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Bai 7: Xin L6i Khach - tran an va tao tin twéng khi c6 sw co.

Transcript
Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chau, xin than chao qui ban. Hém nay, QL sé moi qui ban theo
* db6i Bai Hoc 7 trong loat bai Tiéng Anh Céan Ban Cho Nganh Du Ljch va Phuc Vu. :

Day la loat bai gdbm 26 bai hoc, duoc bién soan dé gilp céc ban giao tiép dé dang véi khach néi tiéng Anh.

- Méi cubc dbi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin céc ban dirng lo 1dng khi thay -
" minh khéng hiéu bai vao luc ddu. Hau hét cudc déi thoai sé duoc nhéc lai, gidi thich va thuc hanh ngay trong -
- bai nay hay trong nhiing bai sau. Ctr cubi méi hai bai, cac ban sé duoc nghe toan bd cudc déi thoai... Va cac -
* ban c6 16 sé cdm thdy ngac nhién khéng it khi thdy minh chdng nhiing cé thé hiéu duoc rat nhiéu ma con tu -

Bai Hoc 7: Trong Nha Hang

Lesson Seven: In The Restaurant
" Trong Bai Hoc 7, cac ban sé hoc céch tim hiéu van dé ciing nhw céch thirc xin 16i khi cé sw sai sét nao do.
" Thé nhung, bay gio, ta sé xem chuyén gi xay ra trong phén déu cuéc déi thoai hém nay. Han cac ban coén nhé
" 1a, hai vj khach ctia ching ta, c6 Mona va éng Jack dang &n t6i tai mét nha hang dia phuong c6 tén la Golden :
" Lotus. D&y la nha hang duoc anh tiép vién Leo gi6i thiéu. Néu QL nhé khéng I1am, éng Jack da goi mén Cé -
" Chién Don chém véi nuéc xét gimng thom ngon. Con cé Mona thi goi mén Ga Uép Téi khéng cé ét. Moi céc

Jean: Your Crispy Fish and your Garlic Chicken and vegetables.

Mona: Oh dear.

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away.

Jean: Your Crispy Fish and your Garlic Chicken and vegetables.
(Ca Chién Don cua 6ng day. Con day la mén Ga U'ép Téi va rau.)

Mona: Oh dear.
(O hay!)
Jean: Is there a problem?

(C6 chuyén gi thé, thwa c6?)
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Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.
(Hinh nhw c6 chuyén nham lan thi phai. T6i yéu cau dirng cho 6t. Thé ma mon
ga nay van cé 6t.)

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away.
(O! Vang. Toi thay roi. Xin l16i c6. Bay gi¢, tdi sé dem cho c6 mét dia ga khac
nhé.)

Jean: Is there a problem?
(C6 chuyén gi vay?)

Is there a problem?
Is there a problem?)

Is everything OK?
Is everything OK?

Is everything alright?
Is everything alright?

Jean: I'll get you another one straight away.
(Bay gio, toi sé dem cho c6 dia ca khac nhé.)

Leo: I'll see to it right away.
(Bay gi®, toi sé kiém ban i cho cé.)

Straight away.

I'll see to it straight away.

I'll get you another straight away.
Right away.

I'll see to it right away.

I'll get you another right away.
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Jean: Your Crispy Fish... and your Garlic Chicken and vegetables.

Mona: Oh dear!

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away.

Bai Hoc 7: Trong Nha Hang
Lesson 7: In The Restaurant

Jean: There was a slight mix up in the kitchen. We're very busy tonight. Here is your
Garlic Chicken without the chillies. | apologise for any inconvenience.

Mona: No worries.

Jean: Would you like anything else to drink?
Mona: No, thanks.

Jack: I'm right, thank you.

Jean: There was a slight mix up in the kitchen. We're very busy tonight. Here's your
Garlic Chicken without the chillies. | apologise for any inconvenience.
(C6 chuyén nham lan nho nhé trong bép. T6i nay, ching téi ban qua. Thwa cb,
day la mén Ga U'ép Toi khong cé &t. C6 gi thiéu sét xin ¢6 bé qua nhé.)

Mona: No worries.
(Da c6 gi dau.)

Jean: Would you like anything else to drink?
(C6 muon dung gi khac khéng?)

Mona: No, thanks.
(Khéng, cam on co.)
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Jack: I'm right, thank you.
(Téi da réi, cam on ¢6.)
: Pidu cén luu y & day 1a, xin 16i vi mét so xuét nao dé khéng cé nghia la nhan téi. O day, xin 16i chi Ia mét cach :
" néi dé xin khach cam phién. Khach hang néi tiéng Anh da tirng kinh qua nhing chuyén so xuét twong tu
© thuong mong ¢é sw nhin nhan nhw vay. TAt nhién, day khéng phaéi Ia 16i cda ban, va ban c6 16 sé khéng muén -
© xin 16i. Vy xin 16i & day khéng phai la xin 16i cho chinh minh. Ban nén nghf rang, ban thay mét chd nhan xin
" 16i thire khédch ma thoi. :

. Nhw thurong 18, ban phai nhé nhin vao mét khach hang trong khi ban néi dé nguoi déi dién thay duoc suw
: thanh tdm cda ban. Xin c4c ban dé y xem c6 Jean tra loi nhw thé nao, sau khi c6 Mona néi rang, nha bép da :
. bé &t vao moén &n cua co. i

Jean: Oh yes, | see. I'm sorry.
(A! Vang. T6i thay roi. Xin 10i c6.)

Jean: | apologise for any inconvenience.
(C6 gi thiéu sét xin c6 bé qua nhé.)

Inconvenience.
Inconvenience.

I'm sorry.
I'm sorry.

I'm sorry for the inconvenience.
I'm sorry for the inconvenience.

| apologise.
| apologise.

| apologise for any inconvenience.
| apologise for any inconvenience.

© Bay gio, céac ban thir tap ndi xem sao nhé. Cac ban sé nghe bdn vi khach than phién béng tiéng Viét, rdi béng -

(Nay c6 hau ban, dé an ngudi mat réi!)
Waiter, my meal is cold.
I'm sorry. I'll get you another straight away.
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(Cé6 con rudi trong té canh cua t6i.)
There's a fly in my soup.
| apologise. I'll get you another straight away.

(Phong téi 6n qua.)
My room is too noisy.
| apologise. I'll see to it straight away.

(Phong t6i khong c6 dién thoai)
There's no phone in my room.
| apologise. I'll see to it right away.

Jean: Your Crispy Fish and... your Garlic Chicken and vegetables.

Mona: Oh dear.

Jean: Is there a problem?

Mona: There seems to be some mistake. | asked for no chillies. This chicken has
chillies.

Jean: Oh, yes. | see. I'm sorry. I'll get you another one straight away. There was a

slight mix up in the kitchen. We're very busy tonight. Here's your Garlic
Chicken without the chillies. | apologise for any inconvenience.

Mona: No worries.

Jean: Would you like anything else to drink?
Mona: No, thanks.

Jack: I'm right, thank you.

Is there a problem?
A problem
With your pies?

| apologise,
Apologise,
| a-pol-o-gise!

Is there a problem?
A problem
With your pies?
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| apologise,
Apologise,
| a-pol-o-gise

" Thua qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngu’o’/
: Trudng Thanh bién soan, va day la té chirc chuyén gidng day ngbn ngi¥ uy tin nhét nuéc Uc.

© Xin céc ban nhé dén nghe Bai Hoc 8 vao ky t6i dé tiép tuc theo déi cdu chuyén 'Trong Nha Hang'

Céc ban ciing dirng quén ghé thdm Website cua Pai Uc Chau theo dja chi www.bayvut.com , hay mé& webs:te
cta AMES theo dia chi ames.net.au. ]

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL g&p lai cac ban vao ky sau, cac ban nhé. Xin tam

..................................................................................................................................
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