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Bai 24: Thia Tuc Tra Phong - stra 1am 1an trong hoa don; tam biét khach

Transcript

Quynh Lién va toan Ban Tiéng Viét, Bai Uc Chéu, xin than chao qui ban.

- Trong Bai Hoc 23, céc ban da hoc céach néi lich sw khi héi xem ai la nguoi sé tra tién héa don, ciing nhw phai
- dién ta nhw thé nao khi gidi thich nhiing khoan tién trén héa don. Trong bai nay, cac ban sé tim hiéu thém -
- céch dién dat néu nhwr céc ban mudn stva lai Iam I&n nao do trén héa don, cdng nhw chao tam biét khach nhuw -
; thé néo. Bay gio, xin céc ban léng nghe nhiing ttr ngl va cum tir méi trong khi tiép tuc theo d6i cudc déi thoai -

__________________________________________________________________________________________________________________________________

Bai Hoc 24: Thu Tuc Tra Phong (tiép theo)
Lesson 24: Checking Out

Jack: Leo, | have a query. This amount, under newspapers.

Leo: Ah yes. | see the problem. You've been charged for the local newspaper.
Jack: But Leo, | never ordered a local paper. | can't read Viethamese you see.

Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away... there,

problem fixed.

Jack: Thanks.

Jack: Leo, | have a query. This amount, under newspapers.
(Anh Leo, t6i c6 thac mac nay. So tien ghi trong c6t bao chi day nay.)

Leo: Ah yes. | see the problem. You've been charged for the local newspaper.
(A phai roi. Toi thay van dé roi. Ong phai tra tién bao dia phwong 6ng a.)

Jack: But Leo, | never ordered a local paper. | can't read Viethamese you see.
(Nhwng ma anh Leo nay, téi c6 bao gi& héi mua bao dia phwong dau. Anh
thay day, t6i dau c6 doc dworc tieng Viét.)

Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away... There,
problem fixed. . ) o
(Ong néi phai. Téi xin 10i. Toi sé stra lai bay gi®. Pay nha, stra lai roi day.)

Jack: Thanks.
(Cam on anh.)
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- O day, anh Leo thay ngay sw I&m I4n. Khéch san doi hdi 6ng Jack phai trd tién béo dia phuong. Thé nhung, -
- 6ng Jack c6 bao gior dat mua bao dia phwong dau. Béi vi 6ng khéng doc duoc tiéng Viét. Anh Leo da dung -
" cau ndi | see the problem, Téi thdy van dé réi, va You've been charged for Ong phai tra tién. Trudéc do, khi co -
* Mona thdc méc vé héa don ctia minh, anh Leo da gidi thich qua cum tir That's for... nhw trong cdu That's for

| see the problem.

| see the problem.

You've been charged for the newspaper.
That's for the newspaper.

You've been charged for the dry cleaning.
That's for the dry cleaning.

Leo: You're quite right.
(Ong nai phai.)

Leo: I'm terribly sorry about that.
(T6i thanh that xin 16i vé chuyén nay.)

Leo: I'll fix it right away.
(Toi sé stra lai bay gio.)

Leo: There, problem fixgd. )
(BPay nha, stra lai roi day.)
© Trong Bai Hoc 7, ching ta dé thao ludn vé cach xin I6i, vi thé ching ta khéng can phai gidi thich dai dong
- thém nira. The nhung, can phai nhac lai & day la, xin I6i vé mét I6i lam nao d6 khong co nghia la ching ta
- nhén 16i: Bang ra, day chi la mét cach nhin nhédn rang, khach hang da bi phién ha. C6 thé théi. Vay ching ta -

You're quite right.

I'm terribly sorry about that.
I'll fix it right away.

There, problem fixed.

Jack: Leo, | have a query. This amount, under newspapers.
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Leo: Ah yes. | see the problem. You've been charged for the local newspaper.
Jack But Leo, | never ordered a local paper. | can't read Viethamese you see.
Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away. There,

problem fixed.

Jack: Thanks.

Bai Hoc 24: Tha Tuc Tra Phong
Lesson 24: Checking Out

Leo: Now, Ms. White, if you'll just sign here. Will you be requiring a taxi?

Jack: It's fine, Leo. We'll get one outside.

Leo: Well, | hope you've enjoyed your stay.

Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're

welcome to call. We'll show you some of the tourist sights.

Leo: That's a very kind offer, Jack. | might do that.

Jack: Thanks for everything. Bye.

Leo: Goodbye Jack. Enjoy your trip.

Mona: Leo, there is one other thing.

Leo: Yes?

Mona: Thanks for all your help.

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.

Leo: Now, Ms. White, if you'll just sign here. Will you be requiring a taxi?
(C6 White, bay gio xin co6 ky vao day. Qui khach c6 can goi tac xi khong?)

Jack: It's fine,‘Leo. We'll get one outside. ]
(Pworc roi, anh Leo, ching t6i sé dén tac xi bén ngoai khach san.)

Leo: Well, | hope you've enjoyed your stay
(Vang, toéi hy vong 1a, qui khach hai long trong thei gian & day.)
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Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're
welcome to call. We'll show you some of the tourist sights.
(Cam on anh Leo. Danh thiép cua t6i day nay. Khi anh t&i hoc tai
Melbourne, anh c(r viéc goi chiing toi. Chung t6i sé dwa anh di ngam canh
& mét s6 noi.)

Leo: That's a very kind offer, Jack. | might do that.
(Thwa 6ng, 6ng tir te qua. Toi co Ié sé goi 6ng dé.)

Jack: Thanks for everything. Bye.
(Cam on anh veé tat ca nhirng gi anh da lam cho ching té6i. Xin tam biét.)

Leo: Goodbye Jack. Enjoy your trip. )
(Tam biét, 6ng Jack nhé. Mong 6ng c6 moét chuyén di vui vé.)

Mona: Leo, there is one other thing.
(A anh Leo, con chuyén nay niva.)

Leo: Yes?
(Da?)
Mona: Thanks for all your help.

(Cam on anh vé tat ca nhivng gi anh da lam dé giup t6i.)

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.
(Khong cé chi. Tam biét, c6 White. Chuc c6 di vui vé.)

Leo: | hope you've enjoyed your stay.
Enjoy your trip.
Have a pleasant trip.

" Néu biét khach Ién duong vé nha, céc ban nén chic ho tré vé binh yén vé sw qua céu néi: 'Have a safe
- Journey home'. Chung ta tht thurc tdp nhé. Moi cac ban nghe va lgp lai. .
| hope you've enjoyed your stay.
Enjoy your trip.
Have a pleasant trip.
Have a safe journey home.

Leo: Now, Ms. White, if you'll just sign here. Will you be requiring a taxi?
Jack: It's fine, Leo. We'll get one outside.
Leo: Well, | hope you've enjoyed your stay.
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Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're
welcome to call. We'll show you some of the tourist sights.

Leo: That's a very kind offer, Jack. | might do that.

Jack: Thanks for everything. Bye.

Leo: Goodbye Jack. Enjoy your trip.

Mona: Leo, there is one other thing.

Leo: Yes?

Mona: Thanks for all your help.

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.

Leo: Good morning, Ms. White, Mr. Webber.

Jack: Good morning, Leo. Mona and | are checking out this morning. We're going
hiking.

Mona: Yes. We're going to the mountains. They're a long way from here.

Leo: Excellent. Could | have your keys please? Two single rooms for three

nights. Will you be paying separately?
Mona: No, we're paying on the one card.
Leo: Fine. I'll just print up your invoices. While you're waiting, would you mind

filling out this client satisfaction survey? Here are your invoices. Do you
need a minute to look over them?

Jack: Yes, thanks Leo.

Mona: Oh, this isn't right. Leo, this laundry bill seems too much.

Leo: Let me see. Hmm. That's for emergency dry cleaning.

Mona: | can't remember any dry cleaning.

Leo: Repairs on your hat, Ms White.

Mona: Sixty dollars?

Leo: I: was Il:ipaired at very short notice and on a holiday. However, | can query it
if you like.
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Mona: No, that's OK.

Jack: Leo, | have a query. This amount, under newspapers.

Leo: Ah yes. | see the problem. You've been charged for the local newspaper.

Jack: But Leo, | never ordered a local paper. | can't read Viethamese, you see.

Leo: You're quite right. I'm terribly sorry about that. I'll fix it right away... There,
problem fixed.

Jack: Thanks.

Leo: Now, Ms White, if you'll just sign here. Will you be requiring a taxi to the
airport.

Jack: It's fine, Leo. We'll get one outside.

Leo: Well | hope you've enjoyed your stay.

Jack: Thanks, Leo. Here's my card. When you come to study in Melbourne, you're

welcome to call. We'll show you some of the tourist sights.

Leo: That's a very kind offer, Jack. | might do that.

Jack: Thanks for everything. Bye.

Leo: Good bye Jack. Enjoy your trip.

Mona: Leo, there is one other thing.

Leo: Yes?

Mona: Thanks for all your help.

Leo: It was my pleasure. Goodbye, Ms. White. Have a pleasant trip.

Hope you've enjoyed
Hope you've enjoyed
Hope you've enjoyed
Your stay

| see the problem
| see the problem
I'll fix it right away
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Hope you've enjoyed
Hope you've enjoyed
Hope you've enjoyed
Your stay

| see the problem
| see the problem
I'll fix it right away

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Djch Vu Gido Duc ba Van Hoa Danh Cho Ngu’o’/
Truéng Thanh bién soan, va day la té chirc chuyén gidng day ngén ngi¥ uy tin nhét nuéc Uc.

Moi qui ban dén nghe Bai Hoc 25 vao ky t6i, dé xem cac ban can phai Iam gi khi di dw "Cudc Phéng Van Xin
Viéc Lam".

Céc ban cing dirng quén ghé thdm Website cia Dai Uc Chau theo dia chi www.bayvut.com , hay mO’
1 website cua AMES theo dia chi ames.net.au. -

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gép lai cac ban vao ky sau, cac ban nhé. Xin tam
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