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Bai 21: D6i Phé V&i Tinh Hudng — tran an va lam sang té

Transcript
Quynh Lién yé toan Ban Tiéng Vié,t, Daj Uc Chéu, xin than ch{:‘zo qui ban. Day la loat Qéi g@m 26 bai hoc, duoc
- bién soan dé gitp cac ban giao tiép dé dang voi khach ndi tieng Anh.cac ban giao tiep de dang voi khach noi -
* tiéng Anh. 1

: Méi cuéc dbi thoai dé cap dén mét dé tai quan trong trong nganh phuc vu. Xin cac ban dung lo Idng khi thay -
- minh khéng hiéu bai vao lic dau. Hau hét cuéc dbi thoai sé duoc nhéc lai, gidi thich va thuc hanh ngay trong
bai nay hay trongnhiing bai sau. Ctr cubi méi hai bai, cac ban sé duwoc nghe toan bé cuéc dbi thoai...va cac
: ban ¢ 16 s& cam thay ngac nhién khéng it khi thdy minh chdng nhiing co thé hiéu dwoc rét nhiéu ma con t -

__________________________________________________________________________________________________________________________________

Bai Hoc 21: Péi Phé Vé&i Tinh Huéng

Lesson 21: Dealing with a situation
" Qua bai hoc hém nay, cac ban sé tim hiéu xem minh sé phai xoay s& nhw thé nao khi dimng triséc mét tinh
" huéng c6 thé tré thanh nghiém trong. Céc ban sé phai xt tri ra sao khi khach té ra qua lo &u. Céc ban sé hoc -
* céch dién ta khi cén phéi chidu long khach, va lam séng té cdu chuyén cta ho. Nhung truée hét, moi céc ban -
" theo d6i phén dau cubc dbi thoai dé biét c6 Mona lo I&ng nhw thé nao vi khéng thdy Ba c6 dau cd. C6 mét

Leo Excuse me, Justine? Ms. White, from Room 311, would like to speak to you.
Justine: Certainly. How can | help you, Ms. White?
Mona : My father is missing. Your receptionist lost him. We were at the festival and

I'm sure he's dead!

Justine: | can see this is very serious. May | suggest you come to my office?

Mona: I don't want to go anywhere. | want to find my father. He's been missing for
hours!

Justine: It must be very upsetting for you, Ms. White.

Leo: Excuse me, Justine? Ms. White, from Room 311, , would like to speak to
you.would like to speak to you. )
(Thwa ba Justine? C6 White phong 311 muon néi chuyén véi ba.)

Justine: Certainly. How can | help you, Ms. White?
(Vang, c6 can gi vay, c6 White?)
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Mona: My father is missing. Your receptionist lost him! We were at the festival
and I'm sure he's dead!father is missing. Your receptionist lost him! We
were at the festival and I'm sure he's dead!

(Ba t6i mat tich roi. Tiép vién ctia ba da lac mat ba t6i. Luc d6, ching t6i
dang xem Lé Rwéc Pén. Toi chac la ba téi chét roil)

Justine: I can see this is very serious. May | suggest you come to my office?
(Vang, t6i thay day qua la van dé rat nghiém trong. Néu dworc, téi de nghj co
dén van phong cua téi dworc khéng?)

Mona: | don't want to go anywhere. | want to find my father. He's been missing for
hours!
(Téi chang muén di dau ca. Ba t6i da mat tich ca may gie déng ho roi!)

Justine: It must be very upsetting for you, Ms. White.
(C6 han la dang lo lang lam, c6 White a.)

Justine: May | suggest you come to my office?
(Neu dworc, téi de nghi c6 den van phong cua t6i dworc khong?)

May | suggest you come to my office?
May | suggest you come to my office?
May | suggest we sit down?
May | suggest we sit down?

Justine: I can see this is very serious. It must be very upsetting for you, Ms. White.
(Vang, t6i thay day qua la van de rat nghiém trong. C6é han la dang lo lang
lam, c6 White a.)
- Ba Justine mudn c6 Mona thdy réng, ba rét quan tam dén van dé. Nho biét xi s nhw véy, ba Justine c6 thé
- lam khéch diu di phén nao, ngay ca khi tinh hudng co I€ khéng dén néi nghiém trong nhw khach nghi. Xin cac :

This is very serious.
This is very serious.

| can see this is very serious.
| can see this is very serious.

It must be very upsetting for you.
It must be very upsetting for you.
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Leo: Excuse me, Justine? Ms. White, from Room 311, would like to speak to you.
Justine: Certainly. How can | help you, Ms White?
Mona : My father is missing. Your receptionist lost him. We were at the festival and

I'm sure he's dead!

Justine: | can see this is very serious. May | suggest you come to my office?

Mona: | don't want to go anywhere. | want to find my father. He's been missing for
hours!

Justine: It must be very upsetting for you, Ms White.

Bai Hoc 21: Péi Phé Vé&i Tinh Huéng
Lesson 21: Dealing With a Situation

Justine: Let me see if | understand you clearly.

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see. So what you are saying is that you were separated from your father
Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes | had. But that's where we were standing when we lost him.
Justine: Is your father elderly, Ms. White?

Leo Not at all.

Justine: Is he frail?

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!
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Justine: | see.

Justine: Let me see if | understand you clearly. You were at the festival with your
father?
(Pé t6i xem t6i c6 hiéu rd chuyén cua cé khong nao. Co xem Ié hoi v&i ba
c6 phai khéng?)

Mona: Yes, and Leo.
(Vang, véi ca anh Leo nira.)

Justine: Leo?
(Leo a?)
Leo: | was their tour guide.

(Tdi 1a hwéng dan vién dulich caa ho.)

Justine: I see. So what you are saying is that you were separated from your father?
(The a. Nhw vay c6 néi la ¢6 va Ba c6 lac nhau.)

Mona: Yes.
(Vang.)
Justine: Had you arranged a meeting place, Leo?

(Thé trwéc d6, anh c6 an dinh cho nao dé gap lai nhau khéng, anh Leo?)

Leo: Yes | had. But that's where we were standing when we lost him. .
(Vang, t6i c6. Thé nhwng, trong khi chung téi dang dirng & ngay cho6 hen thi
chung t6i lac mat 6ng ay.)

Justine: Is your father elderly, Ms. White? Is he frail? o
(Ba c6 da cao tudi chwa, c6 White? Ba c6 c6 gia yéu 1am khong?)

Leo: Not at all!
(Khéng dau!)

Mona: Well, he is over fifty.
(Ba téi ngoai 50 tudi roi.)

Justine: And how long has he been missing?
(The ba c6 mat tich bao lau roi?)

Mona: Nearly an hour! o
(Ngo6t mét gior dong ho roi!)

Justine: | see.
(Thé a.)
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© Ba quan dbc khéach san nhan thay réng, c6 Mona c6 16 da phéng dai cédu chuyén. Céc ban xem ba héi cho ra :
Justine: Let me see if | understand you clearly. So what you are saying is that you
were separated
(Pé toi xem t6i c6 hiéu rd chuyén cua cé khéng nao. Nhw vay cé néi la cod
va ba c6 lac nhau phai khéng?)
" Han céc ban ciing biét, khi ding truéc mét tinh huéng nao do, ta khéng thé dua ra quyét dinh hay phan doan
" néu khéng ndm duoc céc dir kién. Dé tim hiéu vén dé, céc ban cé thé mé dau bang cau: "So what you're
" saying is". Nhw vay c6 ndi la, hay: "Let me see if | understand you clearly” ("dé t6i xem t6i c6 hiéu ré chuyén
" cla c6 khéng nao"). Cac ban néi nhw thé dé khach hiéu réng, cac ban that sy quan tam dén ho va dang ldng

Let me see if | understand you.
Let me see if | understand you clearly.

So what you're saying is

So what you're saying is that your father is missing.
. Pé tiép tuc tim hiéu xem tinh hubéng nghiém trong t&i mirc nao, ba Justine da néu 1én mot sé cau hdi. Ba :
* Justine con dung céu néi that gian di 'l see', Thé a, dé chung té ba da hiéu c6 Mona. Nhw vay, khéch sé cam °
" thdy yén tdm hon. Néu khéng dung cum tr nay, thi it ra cac ban ciing nén dung nhikng tiéng that don gian nhu -
: 'Uh huh' hay gat dau dé chung té réng, cac ban dang ldng nghe ngudi khéc. :

: Ngoai ra, ciing ¢an nhdc nhé & day Ia, cac ban phai luén nhin thing vao mét nguoi khach dang noi chuyén véi -
: ban. Béi vi day cling la mét cach cho khach biét rang, ban thuc sw quan tdm dén ho. Nao chung ta hay tap noi :

| see.

_________________________________________________________________________________________________________________________________

Justine: Let me see if | understand you clearly. You were at the festival with your
father?

Mona: Yes, and Leo.

Justine: Leo?

Leo: | was their tour guide.

Justine: | see.So what you are saying is that you were separated from your father?
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Mona: Yes.

Justine: Had you arranged a meeting place, Leo?

Leo: Yes | had. But that's where we were standing when we lost him.
Justine: Is your father elderly, Ms. White?

Leo: Not at all.

Justine: Is he frail?

Mona: Well, he is over fifty.

Justine: And how long has he been missing?

Mona: Nearly an hour!

Justine: | see.

Let me see
Let me see
If | understand you clearly

Is your father,
Is your father,
Is your father elderly?

Thuwa qui ban, Tiéng Anh Cho Nganh Du Lijch la loat bai do Dch Vu Giao Duc ba Van Hoa Danh Cho Ngwov
© Trwéng hanh bién soan, va day la té chirc chuyén gidng day ngén gi¥ uy tin nhat nuéc Uc.

Moi qui ban dén nghe Bai Hoc 22 vao ky t&i, dé tiép tuc im hiéu dé tai 'Péi Phé Vi Tinh Hubng'

Céc ban ciing dirng quén ghé thdm Website cta Pai Uc Chéau theo dia chi www.bayvut.com, hay mé& webSIte
cua AMES theo dja chi ames.net.au. 1

X/n cac ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL gdp lai cac ban véo ky sau, cac ban nhé. Xin tam
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