1

bQY v[ji-\ | €NGLISH LEARNING SERIES

f }LJ SVl English for Tourism and Hospitality

O

Bai 2: Nhan Giir Phong Qua Pién Thoai (tiép theo): nghe va néi s

Transcript

: Quynh Lién va toan Ban Tiéng Viét, Pai Uc Chau xin than chao qui ban. Cac ban dang theo déi Bai Hoc 2
- trong loat bai Tiéng Anh Cén Ban Cho Nganh Du Lijch va Phuc Vu.

Trong Bai Hoc 1, chiing ta da hoc cach tw gidi thiéu qua dién thoai, va biét khi nao thi nén dung ‘good
: morning, good evening’, cling nhw mot sé tir khéc dé chao héi. Chung ta ciing da thuc tap céch sir dung
: ngay thang va Méau tw Phat thanh Quéc té. Chung ta da thuc tdp cach xung hé sao cho phu hop. Ching ta
- da biét cach néi chirc vi cha khéch, cung la tap st dung tte ‘certainly’ thay cho tur ‘yes’ khi can phai t6 ra
. trinh trong hon. Trong bai hoc hém nay, cac ban sé hoc cach s dung ttr ‘and’ dé cau hdi nghe ém tai hon.
- Céc ban ciing sé hoc cach yéu cau nguoi khéac dién ta ré y hon, va tré loi nhw thé nao khi c6 nguoi néi
: ‘thank you’ dé cam on céc ban.

* Truéc khi tidp tuc theo doi cuéc déi thoai, ching ta hdy nghe lai phdn déu néi vé dé tai nhan gid phong qua

. diénthoai

Leo: Plaza Hotel, good morning. Leo speaking.

Mona: Ah yes, I'd like to book two rooms for myself and my father. Could you tell me
the cost of a single room per night?

Leo: Certainly. A single room is 120 dollars American, per night.

Mona: Fine.

Leo And when would you like the rooms?

Mona: From the 25th to the 28th of September

Leo: Arriving the 25th of September and leaving on the 28th? Three nights?

Mona: That's right.

Leo: Just a minute please. Yes, we have rooms available then. You require two single
rooms?

Mona Yes, thank you

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo. And your father's name, Ms. White?

Mona Jack Webber
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Leo: Could you spell the surname please?
Mona: Sure. W-E-double B-E-R

Leo: Double P for Papa?

Mona: No, double B for Bravo

Leo: And how will you be paying for your room, Ms. White?
Mona: By credit card.

Leo: Both rooms on the same card?

Mona: Yes.

Leo: Your card number please?

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: And how will you be paying for your room, Ms. White
(Va thwa c6 White, c6 tinh tra tien phong nhw thé nao?)

Mona: By credit card.
(Bang thé tin dung.)

Leo: And how will you be paying for your room, Ms. White?
And when would you like the rooms?
And your father's name?
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Leo: Your card number please?
(Xin c6 cho biét so6 thé tin dung?)

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?
(Mot mot, khéng hai phai khong?)

Mona: No, double nine zero two.
(Da khoéng, chin chin khong hai.)

Double M

Room: R -double O - M
Double - 8

6 - double oh -2

Mot diém khac can luu y 13, khi doc con s6 ‘0’ cac ban co thé doc la ‘zero’ hay ‘oh’. Trong tiéng Anh, cé hai
. kiéu noi nay déu co y nghia nhw nhau va dwoc dung lan Ion dé dién ta con so zero. Tuy nhién, ta chi noi
" ‘double oh’, chtr khéng ndi ‘double zero’. Bay gio, moi cac ban nghe lai cuéc doi thoai tir dau dén gio, va lap

Leo: And how will you be paying for your room, Ms. White?
Mona: By credit card.

Leo: Both rooms on the same card?

Mona: Yes.

Leo: Your card number please?

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: 4434 1234 5678 9902

Mona: That's right.

Bai Hoc 2: Nhan Giir Phong Qua Dién Thoai
Lesson 2: Taking a Reservation Over the Phone.
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Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: And the expiry date?

Mona: Eleven ...

Leo: Could you repeat that please?

Mona: November this year.

Leo: Thank you. I've booked two rooms for Ms. White and Mr. Webber from

Wednesday the 25th to Saturday the 28th of September.

Mona: Thank you.
Leo: You're welcome. We'll see you on the 25th, Ms. White.
Mona: Thanks a lot. Goodbye.

Leo: Double one, zero two?
(Mot, mot, khong, hai phai khong?)

Mona: No, double nine zero two.
(Da khong phai, chin, chin khéng hai.)

Leo: And the expiry date?
(Thé (thé) hét han ngay nao?)

Mona: Eleven...
(Mwei mét...)

Leo: Could you repeat that please?
(Co6 lam on nhac lai dwoc khéng?)

Mona: November this year.
(Thang Mw¢&i Mot nam nay.)

Leo: Double one, zero two?

m e (i) AM Es © RadioAustralia/AMES 2006

Radio Australia
radioaustralia.net.au wiww.ames.net.au




5

’”\\ . €NGLISH LEARNING SERIES
bqy,v.u._i[i ™ Engiish for Tourism and Hospitality |

Anh Leo nhdc lai du6i dang cau héi diéu anh nghl rang anh da nghe thdy. Anh nhan manh nhing chi» anh
con nghi ngo. T&éi ddy, moi cac ban dé y xem anh Leo nhac lai nhitng gi c6 Mona néi, va lap lai theo dung

Mona: The fifth of September.
Leo: The fifth of September.
Mona: Double nine zero two.

Leo: Double nine zero two?

___________________________________________________________________________________________________________________________________

Leo: Could you repeat that please?
(Co6 lam on nhac lai dwo'c khéng?)

Could you repeat that please?
Could you repeat that please?

Leo: Thank you.
(Cam on.)
Leo: I've booked two rooms for Ms. White and Mr. Webber.

(T6i da gilr hai phong cho c6 White va 6ng Webber.)

Leo: ..from Wednesday the 25th to Saturday the 28th of September.
(T thir Tw ngay 25 dén thir Bay ngay 28 thang Chin.)

Mona: Thank you.
(Cam on anh.)

Leo: You're welcome...
(C6 gi dau cb...)

Leo: We'll see you on the 25th, Ms. White.
(Hen gap lai c6 vao hom 25, c6 White nhé.)

Mona: Thanks a lot. G’oodbye.
(Cam on anh rat nhiéu. Xin chao anh.)

Leo: Goodbye.
(Chao co.)
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Xin lwu y: dé gitr phép lich sw, ching ta nén dép 167 khi ¢é ngudi nao dé6 cém on chung ta. Anh Leo noi ‘you
- are welcome’ (‘co gi dau’) - day co Ié la cau ndi théng dung hon ca, tuy nhién, chung ta cing co thé n6i ‘my
" pleasure’ (‘c6 gi dau’), hay str dung kiéu noéi phé bién trong xa héi Uc ‘no worries’ (‘dirng bén tam'). Moi cac

Leo: You're welcome.
My pleasure.
No worries.

Leo: And the expiry date?

Mona: Eleven ... (phone crackle obscures date)

Leo: Could you repeat that please?

Mona: November this year.

Leo: Thank you. I've booked two rooms for Ms. White and Mr. Webber... from

Wednesday the 25th to Saturday the 28th of September.

Mona: Thank you.

Leo: You're welcome. We'll see you on the 25th, Ms. White.
Mona: Thanks a lot. Goodbye.

Leo: Goodbye.

Leo: Plaza Hotel, good morning. Leo speaking.

Mona: Ah yes, I'd like to book two rooms for myself and my father.
Could you tell me the cost of a single room per night?

Leo: Certainly. A single room is 120 dollars American, per night.

Mona: Fine.

Leo: And when would you like the rooms?

Mona: From the 25th to the 28th of September.

Leo: Arriving the 25th of September and leaving on the 28th? Three nights?
Mona: That's right.
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Leo: Just a minute please.
Yes, we have rooms available then. You require two single rooms?

Mona: Yes, thank you.

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo. And your father's name, Ms. White?
Mona. Jack Webber

Leo: Could you spell the surname please?
Mona: Sure. W-E-double B-E-R.

Leo: Double P for Papa?

Mona: No, double B for Bravo

Leo: And how will you be paying for your room, Ms. White?
Mona: By credit card.

Leo: Both rooms on the same card?
Mona: Yes

Leo: Your card number please?

Mona: 4434 1234 5678 9902

Leo: Double one, zero two?

Mona: No, double nine zero two.

Leo: 4434 1234 5678 9902

Leo: Could you repeat that please?

Mona: November this year.

Leo: Thank you. I've booked two rooms for Ms. White and Mr. Webber from

Wednesday the 25th to Saturday the 28th of September.
Mona: Thank you.

Leo: You're welcome. We'll see you on the 25th, Ms. White.
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Mona: Thanks a lot. Goodbye.

Leo: Goodbye.

Could you repeat,

Could you repeat,

Could you repeat that please?
Oh-2 double-6?

Or Oh-2 double 3?

Could you repeat,

Could you repeat,

Could you repeat that please?
Oh-2 double-6?

Or oh-2 double 3?

Thuwa qui ban, Tiéng Anh Cho Nge‘mh,Du Lich la loat bai do Djch Vu Giao Duc Pa )/én Héa, Danh Cho Nguwoi
- Tru'dng Thanh bién soan, va day la té chirc chuyén gidng day ngdn ngi¥ uy tin nhat nwéc Uc.

Trong Bai Hoc 3 vao ky t&i, ching ta sé néi vé Thu Tuc Nhén Phong, vy moi qui ban nhé dén nghe.

Céc ban cing dung quén ghé thdm Website cia Pai Uc Chéu theo dia chi www.bayvut.com , hay mé
website ctia AMES theo dia chi ames.net.au.

- Xin cac ban nho 6n tap Bai Hoc Tiéng Anh cho dén khi QL gdp lai cac ban vao ky sau, cac ban nhé. Xin

m e (i) AM Es © RadioAustralia/AMES 2006

Radio Australia
radioaustralia.net.au wiww.ames.net.au




