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Bai 1: Nhan Gitr Phong Qua Dién Thoai — chao héi, ngay thang, xwng hé

Transcript
Quynh Lién va toan Ban Tiéng Viét Bai Uc Chau xin than chao qui ban. Day la bai hoc dau tién trong loat bai
: Tieng Anh Can Ban gém 26 bai duwoc bién soan dé gitp cac ban giao tiép dé dang véi khach néi tiéng Anh :
. trong nganh du lich va phuc vu. :

- M&i cuéc doi thoai dé cdp dén mot dé tai quan trong trong nganh phuc vu. Xin céc ban dimng lo Iang néu nhuw :
- cac ban khéng hiéu bai vao luc dau. Phan Ién cudc doi thoai sé duoc nhac lai, giai thich va thuc hanh ngay :
: trong bai nay cling nhw nhitng bai sau. 1

- Cir cubi méi hai bai, chung t6i sé Iap lai toan bg cudc déi thoai...va cac ban sé khong khdi ngac nhién khi thay
minh chang nhirng da hiéu duwgrc rat nhiéu ma con néi dwoc nhiéu cau twong twe dén nhuw thé. 1

: Trong Bai Hoc 1, ching ta sé hoc céch tw gi6i thiéu qua dién thoai, va biét khi nao thi nén dung ‘good :
© morning’, ‘good afternoon’ va ‘good evening’ dé chao héi vao buébi sang, budi tria va budi chiéu. Ching ta
* cling sé thuc tap cach st dung ngay thang va Mau Tw Phéat Thanh Quéc Té. Ching ta sé tim hiéu va thuc tap
i cach xwng hé, cung la cach néi chirc vj cua khach sao cho phu hop. Chung ta cing sé thue tap cach st dung :
* tir 'certainly’ thay cho tir 'yes' khi c&n phai té ra trinh trong hon. 1

Trong bai nay, cac ban sé hoc cach nhan gil¥ phong qua dién thoai, va bay gio QL xin gi&i thiéu véi cac ban

Leo: Plaza Hotel, good morning. Leo speaking.

Mona: Ah yes, I'd like to book two rooms for myself and my father. Could you tell me the
cost of a single room per night?

Leo: Certainly. A single room is 120 dollars American, per night.
Mona Fine.
Leo: And when would you like the rooms?
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Mona From the 25th to the 28th of September.

Leo: Arriving the 25th of September and leaving on the 28th? Three nights?
Mona: That's right.

Leo: Just a minute please.

Khi chao hdi, ta chi dung cum ter 'good morning', ttr sang cho t6i gidra trva. Sau do, ta dung 'good afternoon’
- cho dén budi chiéu. 'Good evening' duwgc dung tir budi téi dén nira dém. Dirng bao gior dung cum tir ‘good :

Good morning
Good morning

Good afternoon
Good afternoon

Good evening
Good evening

Leo: Leo speaking
Mona: Mona speaking
Jack: Jack Webber speaking

Mona: Ah, yes, I'd like to book two rooms for myself and my father.
(A vang, t6i muon dat hai phong cho téi va cha téi.)

Mona: Could you tell me the cost of a single room per night?
(Xin anh cho biét gia phong don la bao nhiéu mét dém dwoc khong?)

Leo: Certainly. A single room is $120 American dollars, per night.
(Da vang. Phong don gia 120 dé6 My mot dém.)
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Certainly
Certainly

Certainly, Sir.
Certainly, Mr. Webber.
Certainly, Madam.
Certainly, Ms. White.

Leo: And when would you like the rooms? '
(Thé ¢6 mudn thué phong tir ngay nao (dén ngay nao)?)

Mona: From the 25th to the 28th of September.
(T ngay 25 den ngay 28 thang Chin.)

Leo: Arriving on the 25th of September and leaving on the 28th? Three nights?
(Tc la c6 té¢i vao ngay 25 thang Chin, va r&i khach san ngay 28? Ba dém phai khong,
thwa c6?)

Mona: That's right
(Da phai.)

Leo: Just a minute please.
(Xin co doii mot lat.)

The second of July
July second

Leo: Plaza Hotel. Good morning. Leo speaking.

Mona: Ah, Yes, I'd like to book two rooms for myself and my father. Could you tell me the
cost of a single room per night?
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Leo: Certainly. A single room is $120 American dollars per night.

Mona: Fine.

Leo: And when would you like the rooms?

Mona: From the 25th to the 28th of September.

Leo: Arriving the 25th of September and leave on the 28th? Three nights?
Mona: That's right

Leo: Just a minute please.

Bai Hoc 1: Nhan Giir Phong Qua Dién Thoai
Lesson 1: Taking a Reservation Over the Phone

Leo: Just a minute please... Yes, we have rooms available then. You require two single
rooms?

Mona: Yes, thank you.

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo: And your father' name, Ms. White?

Mona: Jack Webber.

Leo: Could you spell the surname, please?

Mona: Sure, W-E-double B-E-R.

Leo: Double P for Papa?

Mona: No, double B for Bravo.

Leo: Just a minute please.
(Xin c6 doi mot lat.)
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Leo: Yes, we have rooms available then. You require two single rooms?
(Vang, chung t6i c6 phong trong vao liuc dé. Coé can hai phong don phai khéng?)

Mona: Yes, thank you.
(Da vang, cam on anh.)

Leo: Can | have your name please?
(Thwa co, c6 tén gi?)

Mona: My name is Mona White.
(T6i 14 Mona White.)

Leo: And your father's name, Ms White?
(Con cha c6 tén gi thwa c6 White?)
" Chung ta nén dé y céach xung hé thém mét 1&n nia. Néu ai ty xung la "Doctor” (Tién sT hay Bac si) hodc
. "Professor” (Giao sw) véi cac ban, thi cac ban co thé goi ho bang chirc vi (hoc vi) ay thay vi dung tee Sir,
* Madam, Mr. hay Ms. Phu nir mang tén ho chéng co thé thich dwoc goi la 'Mrs.' thay vi 'Ms.". Moi cac ban nghe

Certainly, Mr. Webber.
Certainly, Doctor Brown.
Certainly, Ms. White.
Certainly, Professor Black
Certainly, Mrs. Green.

Mona: Jack Webber.

Leo: Could you spell the surname please?
(C6 lam on danh van tén ho dwoc khéng?)

Mona: Sure. W-E-double B-E-R
(Da vang, W-E-B-B-E-R)
Leo: Double P for Papa?

(P - P nhw trong chir Papa phai khéng?)

Mona: No, double B for Bravo.
(Da khéng phai, B - B nhw trong chir Bravo.)
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Mét sé mau tw trong t/éng Anh nhw 'p' va 'b’, 'f'va 's' nghe rat gibng nhau, nhat Ia khi néi qua dién thoai. Chinh
vi thé, ta nén hoc va str dung Ban M&u tw Phét thanh Quéc té dé danh van tén ho. Moi cac ban nghe va lap

L
A for Alfa N for November
B for Bravo O for Oscar
C for Charlie P for Papa
D for delta Q for Quebec
E for Echo R for Romeo
F for Foxtrot S for Sierra
G for Golf T for Tango
H for Hotel U for Uniform
| for India V for Victor
J hor Juliet W for Whisky
K for Kilo X for X-ray
L for Lima Y for Yankee
M for Mike Z for Zulu

Leo: Just a minute please... Yes, we have rooms available then.
You require two single rooms?

Mona: Thank you.

Leo: Can | have your name please?

Mona: My name is Mona White.

Leo: And your father's name please, Ms. White.
Mona: Jack Webber.

Leo: Could you spell the surname please?
Mona: Sure. W-E-double B-E-R

Leo: Double P for Papa? (PAUSE)

Mona: No, double B for Bravo.
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Would you like two nights
or would you like three?
Certainly

Certainly

Just a minute please.

Would you like two nights
or would you like three?
Certainly

Certainly

Just a minute please

Thwa qui ban, Tiéng Anh Cho Ngénl:l Du Ljch la loat bai do Dich Vu Gido Duc Dg Van Hg’>a Danh Cho Nguoi
. Trwdng Thanh bién soan, va day la to chirc chuyén gidang day ngén ngi¥ uy tin nhat nwéc Uc. :

- Trong Bai Hoc 2 véo ky tdi, chung t6i sé tiép tuc néi vé dé tai nhan gicr phong qua dién thoai'. VAy moi qui ban :
. don nghe. '

Céc ban ciing dirmng quén ghé thadm Website ctia Bai Uc Chau theo dia chi www.bayvut.com , hay mé website
ctia AMES theo dia chi ames.net.au [

Xin céc ban nhé én tap Bai Hoc Tiéng Anh cho dén khi QL gép lai céc ban vao ky sau, cac ban nhé. Xin tam
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